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Rajiv Gandhi University Of Health Sciences, Karnataka
4th ‘T’ Block, Jayanagar, Bangalore – 560 041

---------------------------------------------------------------------------------------------------

No:RGU/PRO/Security/73/2008-09                                  Date: 16/03/2009

TENDER NOTIFICATION

             Rajiv Gandhi University of Health Sciences, Bangalore desires to utilise the services of a reputed agency for providing Security to the building, equipments, confidential materials etc., and also for house keeping. Sealed Tenders are invited from reputed, registered agencies for providing of Security personnel and House Keeping services to this University for a period of one year. Interested firms may obtain complete details from this office on any working day or by visiting RGUHS website www.rguhs.ac.in.

	 Sale of Tender Forms


	16/03/2009 to 06/04/2009

	Cost of Tender Forms


	DD Rs.1,000/-plus 9% VAT  

	Last date for submission of Tender

 
	  08/04/2009  at 1.00 PM 

	Date of Opening of Tender Forms


	 08/04/2009 3.30 PM


Sd/-
                 (Dr.S.VASANTHA KUMAR)
REGISTRAR                              
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Rajiv Gandhi University Of Health Sciences, Karnataka
4th ‘T’ Block, Jayanagar, Bangalore – 560 041

  e-Mail-registrar@rguhs.ac.in Tele No: 26961928
-------------------------------------------------------------------------------------------------------------------------
No: RGU/PRO/Security/73/2008-09                           Date:  16/03/2009

TENDER NOTIFICATION

Sealed Tenders are invited for providing Security and House Keeping Services to RGUHS. Initially, the contract will be for a period of ONE YEAR. However, the Registrar reserves the right to extend the contract for one more year subject to satisfactory service provided by the tenderer. Tenderers may obtain the tender form on submission of requisition along with Demand Draft for Rs. 1,000/- + 9% VAT in favour of the Registrar, RGUHS towards the cost of the tender form (which is not refundable) from this University during working hours.

The sealed tenders addressed to the Registrar, Rajiv Gandhi University of Health Sciences, Jayanagar, Bangalore-560 041 should be furnished in two cover system i.e.,(i) Technical Bid and (ii) Financial Bid. The first cover will contain the Technical Bids, EMD and other documents. The second cover should contain only the Price Bid. 

The sale of blank tender form will be from 17/03/2009 to 06/04/2009. The tenderers shall furnish, EMD of Rs.1,00,000 /- along with the tender.  The last date for receipt of filled in tender form along with EMD for Rs.1,00,000/- by way of demand draft drawn on any Nationalized Bank in favour of Registrar, RGUHS, Bangalore is  08/04/2009 up to 1.00 PM. The tenders will be opened on 08/04/2009 at 3.30 P.M in the presence of the members of Tender opening Committee. The tenderers or their representatives are also permitted to be present at the time of tender opening.

The tenderers may drop the tender in the ‘Tender Box’ available in the office of the Registrar on or before specified time and date. Tenders can be sent by post/courier also. Tenders received after the due date and time (even through post) will not be considered.

Sd/-

                 (Dr.S.VASANTHA KUMAR)
REGISTRAR                              
	Rajiv Gandhi University of Health Sciences, Karnataka

4th ‘T’ Block, Jayanagar, Bangalore-560 041.

TENDER DOCUMENT


	NAME OF THE PROCUREMENT AU0THORITY      
	: The Registrar                                                                               

  Rajiv Gandhi University of                                                                                     

  Health  Sciences,  Karnataka                                                                                                                       

  4th ‘T’ Block, Jayanagar,                                                                                                                                                                     

  BANGALORE-560 041



	TENDER DOCUMENT NO.                        
	: RGU/PRO/Security/73/2008-09



	EARNEST MONEY DEPOSIT TO BE

DEPOSITED ALONG WITH THE OFFER                     
	: Rs. 1,00,000/-



	DATE OF SALE OF TENDER FORM                            
	:  17/03/2009



	LAST DATE FOR SALE OF TENDER FORM
	:   06/04/2009 till 1.00 P.M



	COST OF TENDER FORM   

                                    
	: Rs. 1,000/- including 9% of VAT

       (Non-refundable)



	LAST DATE FOR SUBMISSION OF

TENDER ALONG WITH EMD                                        
	:    08/04/2009 till 1.00 P.M



	TENDER OPENING DATE AND TIME                          
	:   08/04/2009 @ 3.30 P.M




Rajiv Gandhi University Of Health Sciences, Karnataka
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4th ‘T’ Block, Jayanagar, Bangalore – 560 041

---------------------------------------------------------------------------------------------------------

No: RGU/PRO/Security/73/2008-09                               Date:16/03/2009                  

Tender for providing Security and House Keeping Services

CHECK LIST
	 Sl.

No.
	Conditions & Documents Required
	Documents Enclosed

	1. 
	EMD  for.Rs.1,00,000/- in the form of the D.D. only 
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Yes  
         No


 

	2. 
	3 years Experience Certificate
	
Yes  
       No 

	3. 
	Registration certificate under shops & establishment licence issued by Labour Dept., Government of Karnataka
	Yes  
         No


	4. 
	PF Registration Certificate with the Regional P.F. Commissioner, Bangalore
	
Yes  
        No



	5. 
	ESI Registration Certificate of E.S.I Directorate, Bangalore.
	
Yes  
         No 


	6. 
	Registration for Service Tax
	
Yes  
       No  




	7. 
	Registration for Professional Tax
	Yes              No



	8. 
	 Copies of IT Assessment returns for at least two years filed by Agency/firm.
	
Yes  
    No




	9. 
	Names  & Address of Organizations served 

(Previous experience)
	Yes  
     No




	10. 
	Latest Solvency Certificate for  

Rs.5.00 lakhs issued on or after 01/03/2009
	Yes  
       No




 Place:                                   SIGNATURE OF THE TENDERER

  Date:                                              (NAME AND ADDRESS)

RATES SCHEDULE

TENDER FORM FOR PROVIDING SECURITY AND HOUSE KEEPING services 

to RGUHS

	SL

  No.
	       Designation
	Consolidated salary per    month
	Remarks

	1. 
	Security Supervisor,Ex. Service man/

 5 Years Experience Security Supervisor


	Rate
	Rs:
	

	2. 
	
	PF
	Rs:
	

	3. 
	
	ESI 
	Rs:
	

	4. 
	
	Service charges  

(in Percentage 
	Rs:


	

	5. 
	
	Service Tax 
	Rs:
	

	6. 
	
	Total 
	Rs:
	

	7. 
	 Security Guard

Ex. Service man/

2 years experience Security Guard

	Rate
	Rs:
	

	8. 
	
	PF
	Rs:
	

	9. 
	
	ESI 
	Rs:
	

	10. 
	
	Service charges  

(in Percentage 
	Rs:


	

	11. 
	
	Service Tax 
	Rs:
	

	12. 
	
	Total 
	Rs:
	

	13. 
	Supervisor (Lady) 

House Keeper

5 Years Experience 


	Rate
	Rs:
	

	14. 
	
	PF
	Rs:
	

	15. 
	
	ESI 
	Rs:
	

	16. 
	
	Service charges  

(in Percentage 
	Rs:


	

	17. 
	
	Service Tax 
	Rs:
	

	18. 
	
	Total 
	Rs:
	

	19. 
	House Keeper (Lady)

  2 years Experience 
	Rate
	Rs:
	

	20. 
	
	PF
	Rs:
	

	21. 
	
	ESI 
	Rs:
	

	22. 
	
	Service charges  

(in Percentage 
	Rs:


	

	23. 
	
	Service Tax 
	Rs:
	

	24. 
	
	Total 
	Rs:
	

	25. 
	  House Keeper 

 (Gents) 

  2 years Experience 
	Rate
	Rs:
	

	26. 
	
	PF
	Rs:
	

	27. 
	
	ESI 
	Rs:
	

	28. 
	
	Service charges  

(in Percentage 
	Rs:


	

	29. 
	
	Service Tax 
	Rs:
	

	30. 
	
	Total 
	Rs:
	


Signature of Tenderer

with name and seal
Terms and Conditions:
	
	The tenderer should go through the conditions of tender and furnish documents as called for, failing which the tender will not be considered. 

	1. 
	E.M.D amount of Rs. 1,00,000/- in the form of D.D drawn in favour of the Registrar, RGUHS, Bangalore from any nationalized bank shall be enclosed along with Tender Form, EMD carries no interest, and the same will be refunded to the unsuccessful tenderers, only after the finalization of the tender. Without EMD the tenders will be rejected. EMD to the successful tendere will be released only after the completion of contract period. This EMD will not carry any interest. 

	2. 
	The tenderers shall submit their tenders in two-cover system and in the prescribed form only. First cover should contain, Demand Draft, technical details, documents, copies etc., and the Second cover should contain only rates to be furnished in format “Rates schedule”.  Otherwise the tender will be rejected..

	3. 
	The technical details should not contain financial information. 

	4. 
	The financial bids of only such tenderers who -qualify on the basis of technical scrutiny will be opened. 

	5. 
	The Agency offering services should have at least 3 years experience in providing such services to major institutions and reputed organizations. Names and Addresses of the Organizations to whom services have been provided for the last three years shall be furnished, along with proper certificates / letters. 

	6. 
	The tenderer should have main Office or at least a branch Office at Bangalore.

	7. 
	The Agency should be registered with the Labour Department, Government of Karnataka and other statutory agencies. The tenderer should produce the registration certificate under Shops and Establishment issued by Labour Department, Government of Karnataka.



	8. 
	The Agency should furnish copy of Latest Solvency Certificate from a Nationalized Bank for Rs. 5.00 Lakhs (Rupees Fiven Lakhs) only. Issued in favour of Registrar RGUHS. This solvency certificate should not have been issued earlier to 01-03-2009.Tenderer should produce the original solvency certificate at the time of tender opening.

	9. 
	The tenderer should produce P.F  Registration Certificate  registered with the Regional P.F. Commissioner, Bangalore.

	10. 
	The tenderer should produce ESI Registration Certificate of E.S.I Directorate, Bangalore.

	11. 
	Copies of latest Income Tax assessment returns filed by  Agency/Firm for at least two years shall be produced along with the PAN No. 



	12. 
	The Income Tax will be deducted as per the existing norms of the IT departments from the monthly bills payable to the agency.

	13. 
	The Agency should have also registered with the Commissioner for Service Tax and registration number allotted should be furnished.



	14. 
	The tenderer should produce the certificate for having registered for Professional Tax..

	15. 
	The tenderer should produce copies of audited accounts certified by a Chartered Accountant, at least for the previous 2 years.



	16. 
	The tenderer should quote the rates as per Minimum Wages Act of Government of Karnataka.

	17. 
	The Agency should quote Wages for different Categories as per the above mentioned Act  as per latest amendments if any. PF and ESI Contribution should also be mentioned specifically. The agency should quote the percentage of the total wages for providing such service. The agency which quotes lowest will be selected if the other conditions are found fulfilled near quoting less percentage cannot be considered for evaluation of tender. The Agency should quote Consolidated amount both in figures and words.  

	18. 
	The rates for Supervisor / Security Guards and Housekeeper should be quoted for 8 hours duty only.

	19. 
	Complying with the Labour Regulations etc., will be the responsibility of the Agency.

	20. 
	The contract will be for a period of one year initially.  However the Registrar reserves the right to extend this contract. for considerable period. Such an extension will be considered only if the service rendered by the tenderer is satisfactory.

	21. 
	No requests for advance payments will be considered.

	22. 
	The number of personnel required may vary each month.  No compensation is payable for lesser deployment or any variations.

	23. 
	It shall be the responsibility of the tenderer to provide efficient and trust worthy personnel to this University.  If the performance / conduct of any personnel provided by the agency is found to be unsatisfactory, such a personnel shall be replaced within 3 days from the date of receipt of communication from this office.

	24. 
	The Agency should also agree to disburse the wages every month to the persons deployed in the presence of the Registrar or his nominee, to avoid complaints saying that full wages were not paid. 

	25. 
	The Agency undertaking security and House keeping service should provide adequate security for the Building, Equipments, Furnitures and all essential items of the University.  If any suggestions / complaints are made by any Authorized Officers of the University, the Agency should attend to such complaints/suggestion immediately.

	26.
	Proper uniforms should be provided to the Supervisors / Security Guard / house keepers during the period of contract.



	27.
	The agency should maintain a separate register at the entrance of Administrative Block for recording the movement of persons, Vehicles and materials.

	28.
	The chain of duty and ‘shifts’ of the guards including details of weekly off to each personnel’s should be furnished to the office last week of every month or well in advance. The movement of materials should be recorded in the register meant for the purpose.  The register should be made available for inspection whenever required.

	29.
	During any strikes / protests, demonstrations etc., the Agency should provide additional security in consultation with the Registrar, RGUHS.  The accepted rate will be allowed for additional deployment on pro-rata basis. If any damage is caused to the property of RGUHS or if any injury (fatal or otherwise) is caused to any employee of RGUHS due to the negligence / ineffectiveness of security personnel, the Agency should compensate the RGUHS and make good the loss.  

	30
	Offers received other than in the prescribed tender form will not be considered.

	31.
	The Registrar reserves the right either to accept or to reject any tender without assigning any reason.

	32.
	The rates quoted will be treated, as final and no subsequent correspondence regarding rates will be entertained. However the Registrar reserves the right to negotiate with any participating Agency.

	33.
	Accepted Tenderer is required to execute an agreement on a stamp paper of the value of Rs.200/-.

	34.


	The Agencies should include amount payable towards TDS while quoting rates under “Other Charges”.  Apart from TDS the Agencies should quote a reasonable amount towards profit.  If minimum wages are quoted for all the category of personnel to be deployed and if nominal amounts (example Re.1/- Rs.5/-, Rs.10/- etc.,) are quoted as profit under other charges, such tenders will be treated as mis-leading and they will be rejected.

	35.
	Successful tenderer will be required to furnish details of remittances made towards ESI, PF etc., in respect of the personnel deployed at RGUHS.  If such details are not furnished for any month, the bill for the subsequent month will not be paid.

	36.
	Retention money equal to 1% of the total bill amount will be recovered from the bills of successful tenderer every month and kept in RGUHS. The accumulated amount will be paid to the Agency at the time of termination of contract.  If during the period of contract, any statutory deductions are not paid in respect of the personnel deployed or if the personnel deployed cause any loss/damage to the University, the amount due will be recovered from this Retention Money.  The decision of the Registrar in all such matters will be final and binding on the Agency. The amount so retained will not carry any interest.



	37.
	The personnel deployed in RGUHS will be required to handle important assignments. As such persons with integrity have to be deployed.  Professional competence will not be compromised.  For this reason, selection of the Agency will be made purely on past reputation, dependability and credibility. Merely quoting lowest rates will not make any Agency an automatic choice for selection.  The decision of the Registrar in selection of the Agency will be final.  



	38.
	Apart from House Keeping work, the House Keepers shall carry Sump Cleaning (4 numbers) and Cleaning of Drainages and toilets and removing the blocks in drainages.

	39.
	Apart from regular watch and Ward duty, a Security Guard should also look after operating of water pumps (motors) 

	40.
	Payment will be made in the succeeding month on production of bill with proof in the form of Attendance Certificate from the department/ Section Heads.

	41.
	Failure to comply with the terms and conditions entails rescinding of the contract.

	42.
	If the contract awarded Agency desires to terminate the contract it should give one-month prior written notice to the University.  In case the University desires to terminate the contract, such termination shall be ordered by giving prior intimation of   1 week to the Agency.


Sd/-

                 (Dr.S.VASANTHA KUMAR)
REGISTRAR                              
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