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Rajiv Gandhi University of Health Sciences, Karnataka

4th T Block, Jayanagar, Bangalore – 560 041
No. RGUHS/ULIC/HELINET/-2008/09/2007-08



       Date: 24.10.2007

TENDER NOTIFICATION

	Sub: 
	Supply of E-journals, E-books and Print Journals under HELINET consortium for two years 2008 and 2009.


PART-I

INTRODUCTION:


Rajiv Gandhi University of Health Sciences (RGUHS) was established in 1996 by the Government of Karnataka to develop, direct and promote the higher education system in health sciences in the State of Karnataka has 660+ affiliated colleges in Health Sciences in the State.  The list of faculty-wise affiliated colleges is enclosed as Annexure-‘A’.


HELINET (Health Science Library and Information Network) was promoted by the Digital Library at RGUHS in 2002 as a resource sharing consortium to network the libraries in the affiliated colleges of RGUHS and to promote collaboration and resource sharing among them.  The aim is to gradually build a digital library culture and promote active usage of e-information resources.


Scholoarly journals in health sciences are required largely by colleges with post-graduate studies.  Among 650+ colleges, only 150+ colleges offer post-graduate programmes. 

Medical colleges are the primary beneficiaries of the consortium. Among 650+ colleges affiliated to RGUHS only 37 are Medical colleges.

Dental colleges are the next best users in the consortium. There are 41 Dental colleges. Rest of the colleges have a very poor Foreign Journal base averaging at less then 5. Most of them do not subscribe to any Foreign Journals.

Internet access infrastructure is inadequate in majority of these colleges. Most of them use dial-up access to Internet. Not more than 10 colleges currently have dedicated leased lines for Internet access.

The University invites prospective bidders to quote their best possible offers for providing consortia based e-access to - journals listed in List-1 and Books listed in List-2 attached to this tender document. For the journals not available through consortia based e-access model, the vendor may quote for single print subscription to RGUHS Library. Preference will be given to consortia based e-access subscription models.

Sd/-

REGISTRAR

RGUHS
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Rajiv Gandhi University of Health Sciences, Karnataka

4th “T” Block, Jayanagar, Bangalore – 560 041
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PART-II
TENDER DOCUMENT

NAME OF HE PROCURING 

: The Registrar

AUTHORITY                                             Rajiv Gandhi University of health  

                                                                     Sciences, 

                                                                     4th “T” Block, Jayanagar,

                                                                     Banagalore – 560 041

TENDER DOCUMENT NO.        
:

NAME OF THE ITEM                           : Supply of E-journals, E-books and Print Journals under HELINET consortium for two years 2008 and 2009.
EARNEST MONEY DEPOSIT TO BE : 5% of the bid value
DEPOSITED ALONG WITH THE 

OFFER 

DATE OF SALE OF TENDER FORM 
: 25.10.2007 to 24.11.2007  4.00 PM

LAST DATE FOR SUBMISION OF 
: 26.11.2007 at 4.00 PM

TECHNICAL AND FINANCIAL BIDS 

TENDER OPENING DATE AND TIME : 26.11.2007 at 4.30 PM

COST OF TENDER FORMS                  : Per set 10,000/-(Rupees Ten thousand 

                                                                       Only) Not refundable

PART – III

IMPORTANT INSTRUCTIONS TO BE FOLLOWED BY THE TENDERERS

i) Technical bid and financial bid should be submitted separately in sealed covers.

ii) Technical bid should contain documents such as Demand Draft towards EMD, copy of license, Registration Certificate, copies of Audited Accounts, Authorization for participating in the bid etc., (Please go through the tender conditions in detail).

iii) Financial bid should contain only rates.

iv) Offers made in formats other than the prescribed forms are liable to be rejected.

v) The quotes for resources made shall be valid and considered for two consecutive years of 2008 and 2009 (January to December). The orders will be placed separately for each year to the successful bidders and the payments released accordingly. 

SECTION – I

TECHNICAL BID

	01
	Offer for providing consortia base e-access
 

to journals listed in List – 1and books listed in List – 2 attached to this tender document.


	:

	02
	Details of EMD furnished.


	:

	03
	Details of major supplies of similar nature executed in the previous two years.


	:

	04
	Details of solvency certificate furnished


	:

	05
	Details of training facility offered


	:

	06
	Copies of Annual Accounts furnished


	:

	07
	Copies of Income Tax assessment for the past three years (for Indian Companies only)


	:

	08
	Details of VAT Registration (for Indian Companies only)


	:

	09
	Any other information


	:


                                                                                                                  TENDERER

    Place:

    Date:

SECTION-II

FINANCIAL BID

(To be submitted only in the format prescribed. Otherwise the offer is liable for rejection).

The vendors shall quote for their respective titles (Journals and Books) for the desired faculties in the format given below:

CONSORTIUM QUOTE FOR JOURNALS COVERED UNDER XXXX FACULTY

(XXXX – indicates the subject faculty Medical, Dental, Nursing etc)

	Titles


	Publisher
	Consortium Quote for access to xxxx Post Graduate     Colleges

Note: Additional access shall be extended to all the UG Colleges in the respective faculties and cross access of medical journals to be provided to all other faculties of colleges affiliated to RGUHS

	
	
	

	
	
	

	
	
	


Validity period of this offer                 
 : ------------------------

Period up to which the accepted rate will 
: -----------------------------------

be applicable

                                                                                                   TENDERER

Place:

Date:

NOTE: The rate should be mentioned both in figures and words. Quotes in Indian currency or foreign currency should be clearly defined. 

PART - IV

ADDITIONAL INFORMATION

1. Definition and Interpretation of Terms and Conditions

HELINET is the name of the Consortium of Health Science Libraries provided for the benefit of the colleges affiliated to RGUHS. The University Librarian of RGUHS is the Consortium Coordinator.

RGUHS and its affiliated Colleges are the members of HELINET. They are referred to as SUBSCRIBER in this document. The SUBSCRIBER institutions are colleges providing health science education in varied faculties which include - Medical, Dental, Pharmacy, Nursing, Physiotherapy, Indian Medicine, etc., as shown in Annexure – ‘A’.

Publisher/Aggregator/Agent/Supplier/Service Provider is referred as VENDOR.

Journals listed in List-1 and Books listed in List-2 are termed as CONTENT.

2. E-Journal / E-Books / requirements of HELINET Consortium

HELINET is a statewide consortium. A SUBSCRIBER is given access to some or all the journals and books, in the List-1 and List-2  depending upon the level of its user’s needs and interest. Subscribers are classified as below for the purpose of this consortium based on their usage needs for a given set of journals/books/databases.

· Class-A Subscriber: Medical Colleges.

·  Class-B Subscriber: Dental and Pharmacy Colleges.

· Class-C Subscriber: Nursing, Physiotherapy and others

The usage is defined at three levels – (1) Significant, (2) Moderate, (3) Marginal. The following table gives an idea about the current usage pattern of journal literature in the three category of SUBSCRIBERS mentioned above.

	JOURNALS IN
	Subscribers – No. of Colleges – Usage Levels

	
	Class - A
	Class - B
	Class – C

	
	Medical
	Dental
	Pharmacy
	Nursing
	Physiotherapy
	Others

	1.Medical Sciences
	Significant
	Moderate
	Moderate
	Marginal
	Marginal
	Marginal

	2. Dental Sciences
	Marginal
	Significant
	Marginal
	Marginal
	Marginal
	Marginal

	3. Pharmacy
	Marginal
	Marginal
	Significant
	Marginal
	Marginal
	Marginal

	4. Nursing
	Marginal
	Marginal
	Marginal
	Moderate
	Marginal
	Marginal

	5. Physiotherapy
	Marginal
	Marginal
	Marginal
	Marginal
	Moderate
	Marginal

	6. Indian Med. & Others
	Marginal
	Marginal
	Marginal
	Marginal
	Marginal
	Marginal


Effort is to improve the usage.

Vendor should quote for consortium access of their journals to the respective Post Graduate (PG) colleges of respective faculties. Access for (Under Graduate) UG Colleges may/may not be extended based on their Infrastructure/Usage requirements. 

3. Training, Technical and Promotional Support


HELINET plans to organize a series of training programs at the following levels in collaboration with the publishers/vendors. 

(1)  Train-the-Trainer. This program will be organized in a central location at different intervals for select group members drawn from each SUBSCRIBER institution.

(2)  User Awareness. This will be an outreach program to create awareness/promotion among users about the available e-resources and their usage benefits. This will be conducted at subscriber institution and through various common forums for users.

(3)  User Training. This will be resource specific structure training program organized either at a central location or at each subscriber site.

(4)  Publisher/Vendor will provide adequate technical and user training on their product to all the members of the consortium. The training models and the methods followed by the vendor should be indicated in vendors offer.

(5) Vendor should inform whether he/she agrees to collaborate with various training and user awareness programs that HELINET would be organized through out the year by providing adequate product information, posters, user manuals etc.

(6) For training programs (1) and (3) explained above vendor should provide structured training material. The initial rounds of training programs should be presented by training/the technical staff of the VENDOR.

(7) VENDOR should provide the subscriber usage statistics reports at regular intervals, preferably on monthly basis but not later than quarterly. Usage reporting system should be COUNTER compliant.

PART V

TENDER CONDITIONS

1.Minimum Requirements:

       The prospective bidder and his offer should satisfy the minimum requirement listed below. Those bidders who don’t confirm to these minimum requirements will not be eligible.

1.1 RGUHS requires offer for ‘e-only’ model for consortia access without any print retention condition by the subscriber.  However, for those journals which are not available under consortia model, the VENDOR may quote for single print subscriptions for RGUHS library.

1.2 Offers should be for journals listed in the attached list-1 and books listed in list-2 only.

1.3 VENDOR shall provide - 

(1) Perpetual access to subscribed year’s CONTENT even after the period of this Contract.

(2) The subscribed year’s CONTENT to the consortium for local archiving by RGUHS within 30 days for the expiry of the subscription.

(3) VENDOR should deliver the CONTENT to the SUBSCRIBER for local archiving in XML/PDF format on a media that is convenient for SUBSCRIBER to read and convert.

1.4  Vendors quoting on behalf of a publisher or aggregator should present the latest copy of the certificate/authorization issued by the publisher/aggregator. Authorizing and designating the vendor to represent the publisher/aggregator in the contract negotiation. 

1.5 The vendors submitting their bid shall fulfill the following conditions:

i) Shall be in the field of publishing/distribution of journals and books for minimum two years.

ii) Shall have proven experience in providing e-journals/e-books for any major Consortia in India

iii) Shall have minimum of Rs. 5.00 crores annual turn over in their annual accounts for the previous two years.

(Note: Vendors shall attach documentary evidence in support of the above along with the copy of their annual accounts for the previous two years).

2.Access

2.1 VENDOR should provide SUBSCRIBER access options through both (1) IP Server and (2) User ID/Password systems. (Individual User ID/Passwords should be provided to all the affiliated colleges of RGUHS in Karnataka. 

2.2 Access should be unlimited across the campuses of the SUBSCRIBER.

2.3 In case the VENDOR is offering concurrent-users access models for an aggregated set of titles, the concurrent-use limitation should be for a given journal title and not for the entire collection. For example: if the SUBSCRIBER selects 100 titles from a VENDORS  list of titles on a 10 concurrent user model, and when ten users are logged on simultaneously to  one title,-LANCET, the 11th user should be able to access any of the remaining 99 titles.

2.4 VENDOR’S site should facilitate search, browse, view, download and print functions along with usage report facility.

2.5 VENDOR should guarantee round –the –clock, 365 days access except for the period during which VENDOR’s site is shut down for maintenance purpose. For reasons other than local infrastructure problem at SUBSCRIBER’s site, if there is any breakdown in access to CONTENT for more than one week, the VENDOR is liable to compensate the SUBSCRIBER by making proportionate refund for the period during which the CONTENT remains inaccessible to the SUBSCRIBER. If the breakdown is frequent, the SUBSCRIBER reserves the right to terminate the Contract and recover the entire payment made to the VENDOR.

2.6 Archiving and perpetual access rights should include the titles, which are DISCONTINUED or CHANGE OF TITLE or MERGED with other titles during the Contract period.

2.7 EMD equivalent to 5% of the Bid value should be furnished in the form of Demand Draft in favor of the Registrar, Rajiv Gandhi University Of Health Sciences, Karnataka along with the Technical Bid. The EMD paid by the successful tenderers will be converted as security deposit and retained in this office till the completion of contract period.

2.8 Furnishing of EMD is compulsory and it will be relaxed, only for public sectors Undertakings, if any, participating in this tender are permitted to furnish bank guarantee in lieu of demand draft for EMD amount.

2.9 In addition to the EMD, the tenderer should furnish a solvency certificate for a minimum amount of Rs.10 crores from a Nationalized Bank. This solvency certificate should have been issued after the issue of this notification. Tenderers not having local office in India may furnish suitable letter from their Bankers to fulfill the condition of solvency.

2.10 Aggregators should not offer titles under embargo.

2.11 HELINET Consortium prefers a single local gateway and platform to access journals from multiple publishers. Hence, VENDOR shall make available the metadata to the consortium as and when their sites are updated.

2.12 On placing letter of intent the selected VENDOR should open up access to all the member institutions.

2.13 The Registrar, RGUHS Bangalore, reserves the right to cancel/withdraw the invitations for Bids or to reject any or all offers without assigning any reasons if circumstances so warrant.

2.14 The Tender form is not transferable. Tender documents issued only to the original vendors or their authorized representatives. The RGUHS, Bangalore will not be responsible for any misplacement or delay by postal services etc.  Belated tenders will not be entertained.

2.15 The vendor should enclose the income Tax/Sales tax clearance certificates of previous 3 years.

3. Contract Period and Pricing Terms

(1) Financial Bids of only those vendors will be considered for opening who meet the minimum requirements specified in the Technical Bid and have enclosed the EMD of 5% of the bid value along with the Technical Bid.

(2) SUBSCRIBER understands that pricing models vary across publishers and aggregators The VENDOR should describe his pricing model with clarity and present all possible combinations within his model that suit HELINET consortium.

(3) The Contract shall be for a minimum period of one year. If this Contract is concluded during the mid-year, the price shall be pro-rated for the remaining part of the calendar year.

(4) In case of ordering payment through VENDOR’s local in India or his local agent, the bank exchange rate on the date of agreement mutually signed’ shall be applicable for the payment by the SUBSCRIBER.

4. PAYMENT TERMS
As per the rules followed in the University payments will be made after allowing access to the e-journals and e-books.  Tenderers who desire payment of subscription/Charges in advance, will have to furnish bank guarantee for the amount to be paid in advance. The bank guarantee will be released after the completion of period of access to which advance payment is made. Exemption from furnishing bank guarantee will not be admissible.

5. PENAL CLUASE

As mentioned in Sl. No.2.5 the tenderer will have to guarantee round the clock, 365 days access for the e-journals and e-books. If there is any breakdown in access to the content for more than one week, for reasons not covered in the agreement, the tenderer will be liable to pay a penalty of Rs.10,000/- per day apart from termination of the contract. Frequency in break down for allowing the round the clock accesses will be recorded and watched. If the frequency in break down is not justifiable for reasons mentioned in the agreement, the subscriber will terminate the contract.

6. AGREEMENT:

The successful tenderer will have to enter in-to an agreement with the subscriber after approval of the rates. The conditions mentioned in this tender documents will become part of the agreement to be furnished.

7. Governing Laws and Jurisdiction
The Contact Agreement shall be governed by the laws of India.

Any dispute arising under the Contract Agreement Shall be settled as per the rules of the RGUHS in force. In case of any dispute in respect of an international vendor, the rules in force and the law as applicable in Indian courts will be binding. Settlement by an international arbitrator will be applicable only if ordered by a court of law in India. The jurisdiction for settlement of any legal dispute shall be Bangalore city, Karnataka, India. All correspondence in respect of such disputes and legal matters will be made in English language.

8. Submission of BIDS
1. Bids shall be submitted either by post/courier or in-person addressed to the Registrar, Rajiv Gandhi University of Health Sciences, 4th T Block,  Jayanagar,Bangalore-560 041.

2. Bids shall be submitted in two separate covers namely Technical Bid and Financial Bid. The covers shall be super-scribed “TECHNICAL BID” and “FINANCIAL BID” respectively. Both these covers shall be placed in a single cover super-scribed “Tender for E-journals, E Books and Databases for the HELINET Consortium” and addressed to The Registrar, Rajiv Gandhi University of Health Sciences, 4th T Block, Jayanagar, Banglore -560 041

3. Last date and Time for submission: 26.11.2007 at 4.00 P.M.

4. Date and Time of Opening of Technical Bids: 26.11.2007 at 4.30 PM.

5. All enquiries shall be addressed to The Registrar, Rajiv Gandhi University of Health Sciences, 4th T Block, Jayanagar, Bangalore-560 041.phone:91-80-26961928, Email:registrar@rguhs.ac.in. 

Sd/-

Registrar

Rajiv Gandhi University of

Health Sciences, Karnataka

Enclosures:

Annexure-‘A’-: Statement of affiliated colleges

List-1: List of Journals

List-2: List of books
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